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Working to Sfﬁre Access to Quality, Affordable Health Coverage for all Pennsylvanians

Ensuring Quality, Affordable Choices for Pennsylvania Families and Small Business:
Priorities for Establishing a Competitive Health Insurance Marketplace

For far too long, Pennsylvania families and small businesses have been on the losing end of a health insurance market slanted to favor the needs
of big insurance companies over those seeking coverage. Faced with discriminatory pricing practices, a lack of transparency in the market,
excessive rate hikes and a lack of bargaining power, many Pennsylvanians have been forced to drop coverage for themselves and their employees.

Under the Affordable Care Act, states have the opportunity to right these wrongs and establish a new, Competitive Health Insurance Marketplace
(an “exchange”), that levels the playing field for working families and small business, giving them real choices that are high-quality, affordable,
and easy to compare.

Here’s how it works:
In this new marketplace, insurers must offer coverage to everyone who seeks it, and they cannot charge you higher rates because you've had a
bout with cancer or happen to be female.

Insurers will also compete for your business based on plan quality and value. They will have to provide you with a standardized, easy to
understand description of what their plans cover and how much you can expect to pay for covered services so that you can make apples-to-apples
comparisons and choose a plan that’s right for you and family -- or your and your small business. You will choose from the same plans available
to your Member of Congress.

All plans offered in this new marketplace will have to meet high standards for quality and affordability, and must cover the “essential benefits”
you need to stay well, including: ambulatory care, emergency care, hospitalization, prescription drugs, maternity and newborn care, mental
health and substance abuse treatment, rehabilitative care, laboratory services, preventive and wellness services, chronic disease management,
and pediatric services.

If you work in a low-wage, low-benefit sector where you are “offered” a plan by your employer that’s too expensive and doesn’t cover what you
need -- you don’t have to take your employer-based coverage. Instead, you can take the money your employer would have put toward your
coverage and use it to sign up for a better, more affordable plan in the new marketplace.

If you earn between 133 and 400% of the federal poverty level in 2014 and purchase coverage in the new marketplace, you will get substantial tax
credits to lower your monthly premiums (before you pay them!) and will benefit from caps limiting how much you have to pay in out-of-pocket
for health care each year:
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M Competitive and Driven by the Needs of PA
Families and Small Business

The marketplace needs to serve the people of Pennsylvania, not an
insurance company’s bottom line. A competitive Pennsylvania exchange

Decisions for
Pennsylvania:

The Affordable Care Act lays out the broad
guidelines for this new marketplace, but
gives Pennsylvania lawmakers the final say
on important issues that will determine
how well this new marketplace meets the
needs of working families and small
businesses in our state.

Pennsylvania’s health insurance
marketplace should be established
with the following guiding principles
in mind to ensure that individuals,
families and small businesses have
quality, affordable choices and are
able to make smart decisions about
which plan is right for them:
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should:

Require insurance companies of all sizes to compete for the
opportunity to be a part of the marketplace so the exchange includes only
those insurers who provide quality plans at an affordable cost.

Have the authority to negotiate with insurance companies to
guarantee that folks purchasing insurance get the best prices and value
available, rather than letting insurance companies dictate the costs.

Protect policyholders against insurer abuses (like denial of care,
discriminatory pricing, unjustified rate hikes, and rescissions of
coverage).

Create a governing board that includes patient voices, small
businesses and insurance experts who don’t work for the
industry to ensure that the marketplace is well-functioning and meets
the needs of Pennsylvania families and small business.

Ensures High Quality, Affordable Health Care

Choices

To offer the highest quality health care for the best value to Pennsylvania families

and small businesses, the health insurance marketplace should:

Require plans to adhere to strict quality standards so folks
purchasing insurance can be confident they are getting a good plan.

Make sure coverage is affordable by providing income-based tax
credits to working and middle class families and ensure that all
eligible individuals and families are protected financially by limiting co-
payments, deductibles and other cost-sharing based on a family’s
income.

Prevent insurance companies from raising premiums
unreasonably and require public disclosure of proposed rate increases
so insurers are held accountable for the premiums they charge.

4 Is Accountable, Transparent and Easy-to-Use

It must be easy for folks purchasing insurance to understand and compare plans so
they can choose the one that best meets their needs. A strong marketplace should:

Protect against conflicts of interest and bias; people who are
employed by or affiliated with insurers, agents or brokers should not be
allowed to serve on the governing board of the exchange.

Provide well-trained, independent “navigators” to help
individuals , families and small businesses decide which coverage option
is best for them.

Use clear, jargon-free language to summarize plan benefits, covered
services and cost-sharing to enable side-by-side comparisons.

Establish consumer assistance programs to provide people with a
place to turn if they have grievances about their health plans and to
help them navigate the system.

Coordinate with the state’s Medicaid program to make it easy for
individuals and families to retain coverage and move seamlessly between
public and private plans, as a family’s financial situation may change.

Publicize quality and customer satisfaction ratings for all
health plans in the marketplace online so folks purchasing
insurance can make an informed decision when choosing a plan.
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